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Hva kan jeg gjgre nar en bruker ikke kan logge inn?
Ester Andersson - 2024-07-24 - Feilsgking

Hvis du har brukere som ikke kan logge inn, vennligst be dem om a:
o Sjekke at de bruker riktig URL for a fa tilgang til leringsplattformen din.

e Sjekke at de bruker riktig e-postadresse for a logge inn (den de er registrert med i
kurset).

e Tilbakestille passordet ved & klikke pa "Glemt passord".
Hvis ingen av disse lgsningene fungerer, kan du manuelt endre passordet deres ved a falge
trinnene nedenfor:

1. Ga til fanen "Users" i hovednavigasjonsmenyen.

2. Spk etter brukeren og klikk pd navnet deres.

%WIWL Dashboard Projects Users v Library v Reports Automations Settings v Gatill v Q Q .‘ ﬂ Demo v
Users
Q searchin Users )
Name Email Trainer roles Admin roles
£)  pemo ester ester. ifier.com Instructor Administrator
@ Hanna Demo hanna.iversen+demo@learnifier.com Administrator
@ Ulrika Demo ulrika.skogland+demo@learnifier.com Administrator
@ Niklas Demo nikla ifier.com Administrator
@ Dajana Demo dajana.bubic+demo@learnifier.com Administrator
© vicnaveno diana.plantin+demo@learnifier.com Administrator
@ Frida Demo frida.burge+demo@learnifier.com Administrator
e Martin Demo martin.johansson+demo@Ilearnifier.com Administrator
@ David Demo david berg+demo@learnifier.com Administrator
@ Demo Mia mia.lundman+demo@learnifier.com Administrator
Rader per sida: 10 ~ Showing 1-10 of 23 >

1. Klikk pa "Set password" og opprett et nytt passord.


https://support.learnifier.com/no
https://support.learnifier.com/no/kb
https://support.learnifier.com/no/kb/troubleshooting
https://support.learnifier.com/no/kb/articles/what-can-i-do-when-a-user-cannot-login
https://support.learnifier.com/no/kb/troubleshooting

W Dashboard  Projects Users v Library v Reports Automations Settings v Gatill v Q a [ Y a Demo v

USER
Demo Ester

((Edit User ) (Resend invitation ] ( set Password | | Delete

Email ester.andersson+demo@learnifier.com Mobile Phone +46791008191
Email verified Yes Company Learnifier
Language svenska Department Customer Success
Username Not set Country Sweden
API User Id 6d2d8e10-6ffe-44dc-91c1-28a64abladla
Organization Not set
Locked No
Last login fredag 11 augusti 2023 14:16:11 centraleuropeisk

sommartid

PARTICIPATIONS ~ ORG DETAILS ~ ROLES ~ PROJECTROLES ~GROUPS  NOTIFICATION SETTINGS ~ AWARDS

USER

PROJECT NAME 1 STATUS AWARDS CERT EXP INVITED LAST EMAIL LAST SEEN ARCHIVED
Cyber-security training In progress 7 aug. 2023 No Re-enroll
Introduction to Learnifier In progress 26 juni 2023 No Re-enroll

inine 1or IDtroduction to Learnifier for

1. Skriv inn det nye passordet.

Set Password

Set a new password

Enter password

Re-type password

Save user details

1. Send det nye passordet til brukeren og be dem om a tilbakestille det sa snart som
mulig.



